
68%

43%
36% 36%

29% 28% 27% 25% 25% 22% 21% 19%
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21%

40%
44%

29%

45%

34%

43% 44%
38%

32%
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48%

35%

11%
17%

20%

35%

25%

37%

30% 31%
38%

46%

37%
33%
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Clinical Note
Taking /
Ambient
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AI-based CDI AI Coding
Solution

Draft Replies
to Patient

Texts

AI for Prior
Auth

AI Clinical
Decision
Support

AI Agents
(Eligibility)

AI Denial
Prediction

AI Admin
Chatbots

AI Remote
Patient

Monitoring

AI
Prepopulated

Technical
Appeals

AI
Prepopulated

Clinical
Appeals

AI
Throughput
Prediction

Implemented / Plan to Implement Considering Have Not Considered

30%

59%

41%

50%

75%

25%

At Least 3 AI Solutions
67% growth

At Least 1 AI Solution
27% growth

None
39% decline

2025 2026

39%

16%

5%

21%

8%
5%

16%

5% 5%
3%

11%
5%

13%

73%

35% 35%

47%

29%

16%

39%

22%

31%

8%

27%
22%

35%

70%

40%

10%

45%

30%
25%

40%

20% 20%

10%

35%

20%

40%

91%

73% 73%

64%

55% 55%

45% 45% 45%

36%

27% 27%

18%

Clinical Note
Taking/

Ambient 
Listening

AI Coding AI Clinical
Decision
Support

AI-based CDI AI Agents
(Eligibility)

AI Remote
Monitoring

Draft Patient
Texts

Prepop.
Technical
Appeals

AI Admin
Chatbots

AI
Throughput

AI Denial
Prediction

Prepop.
Clinical
Appeals

AI for Prior
Auth

<100 100-499 500-899 >900

60%

0%

20%

0% 0% 0%

20% 20% 20% 20%

0%

40%

0%

25%

13% 13%

0% 0% 0% 0%

13% 13%

0% 0% 0% 0%

72%

52%
47%

41%
36% 36%

31% 31%
28% 28% 26%

22%

16%

90%

80%

30%

40%

30%

60%

40% 30% 40%

30%

10%

20%

10%

53%

26%

16%

37%

0%
5%

21%

32%

21%

11%
16%

11%

0%

50%

15%
20% 20%

10% 5% 10%
15%

5%
0%

10%
5% 5%

Clinical Note
Taking /
Ambient
Listening

AI-based CDI Draft Replies
to Patient

Texts

AI Coding
Solution

AI Admin
Chatbots

AI Clinical
Decision
Support

AI Agents
(Eligibility)

AI for Prior
Auth

AI Denial
Prediction

AI
Prepopulated

Technical
Appeals

AI Remote
Patient

Monitoring

AI
Prepopulated

Clinical
Appeals

AI
Throughput
Prediction

AthenaHealth CPSI (Thrive/Healthland) Epic Meditech Oracle Cerner (includes legacy Siemens products) Other

14%

12%

15%

15%

18%

19%

20%

24%

24%

23%

26%

27%

29%

32%

30%

44%

33%

32%

33%

36%

35%

37%

43%

44%

44%

Prepopulated Technical Appeals

AI Chatbots (Admin Inquiries)

Draft Replies to Patient Texts

AI for Throughput Prediction

AI Agents for Eligibility / Claims

AI for Clinical Decision Support

Prepopulated Clinical Appeals

AI in Remote Patient Monitoring

AI for Prior Authorizations

Clinical Note Taking / Ambient Listening

AI Coding Solution

AI Denial Prediction Solution

AI-based CDI

Actual ROI

Actual ROI
Respondents that have implemented AI Solutions

2X >3x+

71%

70%

66%

61%

59%

56%

52%

50%

48%

44%

44%

44%

43%14%

12%

15%

15%

18%

19%

20%

24%

24%

23%

26%

27%

29%

32%

30%

44%

33%

32%

33%

36%

35%

37%

43%

44%

44%

Prepopulated Technical Appeals

AI Chatbots (Admin Inquiries)

Draft Replies to Patient Texts

AI for Throughput Prediction

AI Agents for Eligibility / Claims

AI for Clinical Decision Support

Prepopulated Clinical Appeals

AI in Remote Patient Monitoring

AI for Prior Authorizations

Clinical Note Taking / Ambient Listening

AI Coding Solution

AI Denial Prediction Solution

AI-based CDI

Actual ROI

Actual ROI
Respondents that have implemented AI Solutions

2X >3x+

71%

70%

66%

61%

59%

56%

52%

50%

48%

44%

44%

44%

43%

42%

27% 28%

20%
24%

21%

14% 15%

68%

43%
36% 36%

25% 25%
21% 19%

Clinical Note Taking /
Ambient Listening

AI-based CDI AI Coding Solution Draft Replies to
Patient Texts

AI Denial Prediction AI Admin Chatbots AI Prepopulated
Technical Appeals

AI Prepopulated
Clinical Appeals

Implemented / Plan to Implement 2025 Implemented / Plan to Implement 2026

62% growth
59% growth 29% growth

80% growth
4% growth 19% growth

50% growth 27% growth

48%

57%

49%
55%

43%

33%
28% 27%

38% 37% 35% 33% 31%

20%
17%

11%

AI Admin Chatbots AI Prepopulated
Technical Appeals

Draft Replies to
Patient Texts

AI Prepopulated
Clinical Appeals

AI Denial Prediction AI Coding Solution AI-based CDI Clinical Note Taking /
Ambient Listening

Have Not Considered 2025 Have Not Considered 2026

Health System Adoption of AI Solutions:  
February 2026
We surveyed 120 health systems about their AI uptake and compared  
these results to last year’s survey.
Contact info@elicitinginsights.com for more information.

AI Adoption by  
Bed Size

AI Adoption  
by EMR

Health System ROI 
2X and higher on 
Implemented AI

How receptive is 
your organization to 
using AI solutions? 
(1-100)

Demographics    
February 2026, N=120

AI Solution 
Adoption

Health System  
AI Adoption

AI Adoption and 
Growth YOY

AI Solutions Not 
Considered YOY
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CEO
4%

Clinical 
Executive

27%

Finance 
Executive

23%

IT Executive
8%

Other 
Management

16%

RCM 
Executive

22%

Role 

<100
32%

100-499
42%

500-899
17%

>900
9%

Health System Bed Size
AthenaHealth

4%

CPSI
7%

Epic
48%

Meditech
8%

Oracle
16%

Other
17%

EMR

<100

100-
499

500-
899

>900 65          

60 

57 

Average by 
bed size

45 

42%

27% 28%

20%
24%

21%

14% 15%

68%

43%
36% 36%

25% 25%
21% 19%

Clinical Note Taking /
Ambient Listening

AI-based CDI AI Coding Solution Draft Replies to
Patient Texts

AI Denial Prediction AI Admin Chatbots AI Prepopulated
Technical Appeals

AI Prepopulated
Clinical Appeals

Implemented / Plan to Implement 2025 Implemented / Plan to Implement 2026

62% growth
59% growth 29% growth

80% growth
4% growth 19% growth

50% growth 27% growth
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